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Advanced Networking.

EXPERT ATTENTION AT EVERY LEVEL

COREXCHANGE IS ABOUT THE CUSTOMER

At CoreXchange our high-performance network, redundant power and enterprise-class facilities aren’t the only reasons our
customers remain our customers. CoreXchange customers get personal attention from our industry experts who help determine
the best solution for each client from the moment of move-in and installation, continuing through the tenure of the relationship.

“Upon our initial migration, CoreXchange’s network team helped configure our network and firewall settings to have
more redundancy than we ever had before... Their team was extremely helpful and knowledgeable.” John Tadlock,
Tavoca Automated Reminders

CoreXchange has expertise in supporting customers with critical applications that include MEDICAL, FINANCIAL, OIL & GAS,
ENERGY AND CALL CENTERS.

MEET TEAM LEADER ANTHONY YARBROUGH

“Anthony and his team were very helpful and outgoing—you have a nice operations and one to be proud of.
Everyone went the extra mile to get us up and operational.” Dale Williams, Karum

Anthony Yarbrough is Network Operations Center Director at CoreXchange in charge of installations. Anthony has twelve years
experience in the IT industry, ten of them in Internet hosting and colocation. While the move-in process can be fraught with
unforeseen challenges, Anthony is the one CoreXchange staff member about whom we receive the greatest number of positively
glowing comments. His professionalism, knowledge and ability to solve problems combined with a true desire for a positive
outcome for his customer make him a valuable asset to the CoreXchange service team.

Thank you Anthony for exceeding the expectations of our clients and helping establishing CoreXchange as the fastest growing
provider of IT and network infrastructure services.

CORECONTROL CUSTOMER PORTAL 24/7/365 NOC TEAM SUPPORT

CoreControl Customer Portal is an easy-to-access and
easy-to-use interface for:

o Traffic reports and monitoring
e Support requests and ticketing
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CoreXchange gives you direct access to expert, on-site support:
o Video surveillance with real-time digital recordings
e Phone, email and portal support
o Monitoring and network security alerts
e Remote hands & eyes including reboots
o Internet health and weather reports
o Mesh network monitoring
e 24/7/365 physical access
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